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Brickworks is committed to providing our customers with quality products and services. 
 
It is Brickworks objective to meet our customers’ quality expectations through good 
management, efficient production procedures and superior quality control techniques. 
 
To achieve this objective Brickworks will: 
 

 

 implement work practices which enable employees to carry out their 
responsibilities consistently and efficiently; 
 

 train employees in quality issues affecting their work; 
 

 review operating practices regularly to improve the quality and consistency of 
our products and services; 
 

 accept only quality products from our suppliers and have an inbounds goods 
testing regime to verify; 
 

 hold all levels of management accountable for quality in their area of 
responsibility; and 
 

 monitor our performance to facilitate continuous improvement; 
 

 comply with relevant statutory and regulatory requirements; 
 

 review established objectives in all areas of the business that affect the quality 
of the products and services that we provide our customers. These objectives 
will be updated to ensure that continual improvement is realised in all areas of 
the company. 

 
Each employee of Brickworks has a responsibility to ensure that we meet this objective. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Lindsay Partridge 
Managing Director  
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